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Executive summary (max. 2 pages)

Maldita.es is a non profit organisation dedicated to fighting disinformation. Our goal is to give
people “tools not to be fooled”, so we develop innovative formats particularly suited for social
media and for the creation of a community that shares our mission and is ready to help us fulfil it.
Most of our editorial activities are based in fact-checking techniques, production of explainers, and
data journalism. Furthermore, we do Media Literacy, Academic Research, and Public Policy in order
to build a society that everyday grows more capable to identify dis and misinformation before
sharing it.

As part of Maldita.es’ goal of strengthening the European fact-checking community through better
cooperation, Maldita.es currently holds the presidency of European Fact-Checking Network’s
governance body. The EFCSN has made an effort to assist small fact-checking organisations by
encouraging the development of technical capacity (such as the creation of enhanced databases)
and skill sets (such as advocacy capabilities) to strengthen their contribution to the fight against
disinformation.

Moreover, there is no doubt that cooperation is one of the best practices for fact-checking,
especially in times of crisis or elections. In the context of the snap general election in Spain of 23 July
2023, Maldita.es collaborated with Democracy Reporting International (DRI) to investigate how
disinformation, hate speech, and political speech interact during electoral processes through some
of the main digital platforms. Also in the context of the Spanish elections, we collaborated with
Avaaz for the distribution in its network of the main disinformation content identified during the
campaign as part of our research. Additionally, we elaborated an ex-post investigation to analyse
the response of six very large online platforms to the most viral disinformation contents identified
and previously debunked by Maldita.es, whose results were shared with Maldita.es’ stakeholders
and in the press.

Apart from the collaborations in which we engaged in the context of the Spanish elections,
Maldita.es participated in a number of activities throughout the year in many other areas related to
the fight of disinformation. An example of this is Maldita.es’ participation in the seminar ‘The Impact
of Disinformation on Online Platforms and Their Users’, as part of CONNECT University Autumn
School on Online Platforms Ecosystem, a flagship initiative of the European Commission’s DG
Connect that aims to inform the EU staff and the general public about the latest digital trends and
challenges which are highly linked with EU's relevant policies.

Maldita.es continued its collaboration with the Information Sharing and Analysis Center on Foreign
Information Manipulation and Interference (FIMI-ISAC), a group of like-minded organisations that
engage in protecting democratic societies, institutions, and the critical information infrastructures of
democracy from external manipulation and harm. Maldita.es participated in the consultation
process for the creation of the experts group and in its actively participating on its development.



Guidelines for filling out the report

Reports are detailing how signatories have implemented their Commitments under the Code and signatories commit
to provide regular reporting on Service Level Indicators (SLIs) and Qualitative Reporting Elements (QREs). The
reports and data provided should allow for a thorough assessment of the extent of the implementation of the Code’s
Commitments and Measures by each signatory.

Reporting period

The reporting period to be covered in the reports is 12 months for signatories who are not offering very large online
platform services. Signatories shall submit reports outlining policy updates and actions taken to implement the
Commitments and Measures they signed up to under the Code. All data and policy updates should be reported for
12 months period from the submission of last reports.

Adjusting the reporting template

Signatories who are not offering very large online platform services can adapt the template to specific commitments
and measures they subscribed to. This may include adapted wording for commitments, measures, QREs and SLlIs.
Relevant signatories will report only on commitments and measures they subscribed to and provide Member State-
level data only if feasible.

Reporting per Service

When filling in a report for several services, use colour codes to clearly distinguish between services. At the
beginning of the report, clarify what colour is used for which service.

Reporting in text form

Reporting in the form of written text is required for several parts of the report. Most of them are accompanied by a
target character limit. Please stick to the target character limit as much as possible. We encourage you to use bullet
points and short sentences. When providing information to the QRE, please make sure that your answer covers all
the elements of the associated commitment and measure. Links should only be used to provide examples or to
illustrate the point. They should not be used to replace explanations or to provide data in the forms. All relevant
explanations and data must be included in the report directly, in written form.

Reporting SLIs and data
Reporting on SLlIs requires quantitative information to be reported on in this harmonised reporting template.

®  Where relevant and feasible, SLIs should be reported on per Member State.

If no data is available on Member State level, SLIs might, instead, be exceptionally reported on per
language. (NB that signatories agreed to revisit this issue after the first reporting, to ensure harmonised and
meaningful reporting.)

®  Please report data in the format provided by the harmonised reporting template, not through external links.
Please use the Member State/language template provided in the harmonised reporting template. Where
the table asks for “Other relevant metrics”, please name the metric that you would like to report on in
addition to the ones already provided. You may include more than the number of additional fields provided
where necessary; in that case, please adjust the table as needed.

e Please contextualize all data as much as possible, i.e. include baseline quantitative information that will
help contextualize the SLIs (e.g. number of pieces of content labelled out of what volume of content).
e If there are no relevant metrics to report on, please leave the respective columns blank.

Reporting on TTPs

If subscribed to Commitment 14, Integrity of Services, we ask you to report on each identified TTP individually. The
number of identified TTPs may vary per service. Where more than one TTP are reported under the same action,
clarify the reasoning in the methodology. Where input is not provided, keep the placeholder for the relevant TTP and
explain reasons and planned remedial action. Additionally, as with all other SLlIs, data can be provided per Member
State for each individual TTP.

Missing Data

In case that at the time of reporting there is no data available yet, the data is insufficient, or the methodology is
lacking, please outline in the dedicated field (i.e. in the field about further implementation measures planned) how
this will be addressed over the upcoming six months, being as specific as possible.



Signatories are encouraged to provide insights about the data/numbers they provide by inserting possible
explanations in the boxes of the template “Methodology of data measurement & insights on data provided”. This
should aim to explain the why of what is being reported, for instance - Are there trends or curiosities that could
require or use contextual explanation? What may be driving the change or the difference in the number? Please
also indicate inconsistencies or gaps regarding methodology in the dedicated box.

Attachments
We ask you not to enclose any additional attachments to the harmonised reporting template.
Crisis and elections reporting template

Relevant signatories are asked to provide proportionate and appropriate information and data during a period of
crisis and during an election. Reporting is a part of a special chapter at the end of the harmonised reporting template
and should follow the guidelines:

® The reporting of signatories’ actions should be as specific to the particular crisis or election reported on as
possible. To this extent, the rows on “Specific Action[s]” should be filled in with actions that are either put
in place specifically for a particular event (for example a media literacy campaign on disinformation related
to the Ukraine war, an information panel for the European elections), or to explain in more detail how an
action that forms part of the service’s general approach to implementing the Code is implemented in the
specific context of the crisis or election reported on (for example, what types of narratives in a particular
election/crisis would fall into scope of a particular policy of the service, what forms of advertising are
ineligible).
®  Signatories who are not offering very large online platform services and who follow the invitation to report
on their specific actions for a particular election or crisis may adapt the reporting template as follows:
o They may remove the “Policies and Terms and Conditions” section of the template, or use it to
report on any important changes in their internal rules applicable to a particular election or crisis
(for example, a change in editorial guidelines for fact-checkers specific to the particular election
or crisis)
o They may remove any Chapter Section of the Reporting Template (Scrutiny of Ads Placement,
Political Advertising, Integrity of Services etc.) that is not relevant to their activities

e The harmonised reporting template should be filled in by adding additional rows for each item reported on.
This means that rather than combined/bulk reporting such as “Depending on severity of violation, we
demote or remove content based on policies X, Y, Z”, there should be individual rows stating for example
“Under Policy X, content is demoted or removed based on severity”, “Under Policy Y, content [...]" etc.

® The rows should be colour-coded to indicate which service is being reported on, using the same colour
code as for the overall harmonised reporting template.

Reporting should be brief and to the point, with a suggested character limit entry of 2000 characters.
Uploading data to the Transparency Centre

The reports should be submitted to the Commission in the form of the pdf via e-mail to the address CNECT COP
TASK FORCE CNECT-COP-TASK-FORCE@ec.europa.eu within the agreed deadline. Signatories will upload all data
from the harmonised reporting template to the Transparency Centre, allowing easy data access and filtering within
the agreed deadline. It is the responsibility of the signatories to ensure that the uploading takes place and is
executed on time. Signatories are also responsible to ensure that the Transparency Centre is operational and
functional by the time of the reports’ submission that the data from the reports are uploaded and made accessible in
the Transparency Centre within the above deadline, and that users are able to read, search, filer and download data
as needed in a user-friendly way and forma




9 o3ed

as1ua) Aouauedsueu] [IIA

[pa1depe ji Buipiom 1iasul]

b p€ aInseaN

[pa1depe ji Suipiom piasul]

€'p€ aInsea|N

[pardepe ji Buipiom adueyd] a1sgam aiua) Adualedsuel | UOWIWOD

Y€ JUBWHWWOD

a|ge|iene Apijgnd e uiejuiew pue dn 3as 03 JIWWOD S31I0YeUSIS JUeAS|SY ‘D9POD) SIY} Jo uonejuawa|dwi ay) punoJe Ajjigeiunodde pue Adualedsuel) aunsus o]

aJjua) Aouaaedsuel] [JIA

"y20z A1eniga Jo pua 2y} Joj se suoiesiuedio ay] JO Sniels ay] Papn|dul dABY 9M ‘SYI0MIaU Y10 J04
"OAOSOY pue sniejag
sn|d ‘sajels adoung Jo |1DUNOD JO JSQUIBIN NT Ul paseq suoljesiuedio Suiydayd-1o.) JUNOIDE OJUl USYE] SARY IAA

paaidxa uonedyiluad Yyim suollesiuedio g

MBI J3pUN | [emaual Japun suoljesiuedio /g
SIS PALLISA Q€ saloleudis 05 eleq

IdD JO SJaquiawi Jo UN Pal11192-ND4| S49%23d-128) JO UN

[pa1depe ji Buipiom a3ueyd] palyizaad

[s1210eJRYD OQG HWI| Ja10eIeyd Palsaddns] Juswalnseaw ejep jo A3ojopoyiaN -ND4l 2Je 1ey) siay2ay2-1oej ueadouny jo Jaquinu - |'|'€€ [1S

"9}SgaM Ino uo d1jgnd

os|e aJe Alljedinau pue ‘Adualedsuel) jeuoinesiuedio ‘AS0j0pOoy1aWl Uo suoljele|dsp INo pue aJay 3|qissadde
SI JUSWISSaSSe 3y "Uay} 20Uls Jeak yoes ainpadoud juswissasse ay} auodiapun sey pue gLz 22uls sajdidulid
10 9poD (ND4I) Y4oMmiaN SunjdayD-1oe4 |euoileulalu] ayl jo A1ojeusis paljlian e uaag Os|e sey sa°elp|epy

"SpIepUEIS JO PO NSD4d @Yl Yim jueldwod aq 0} J9PJo Ul ‘9|qIssadde pue juaiedsuel) 240W USAS Wy}
oyew 0} saunpadoud pue saidijod ‘saiBojopoyiaw Jno paepdn aaey AN ‘Apog aoueusaA03 s uoieIDOSSe dy} JO
diysuewureyd ays spjoy Appuaind ((NSD43) YomiaN Sundayd-1oe4 ueadoing ayp jo Hed aAnde ue si saelplep
[sJ210B4RYD 0QOZ HWI| J23dRIEYD Pa1sa83Nns] suoiioe JUeAD|R4 SUIINO

:UQ—QN_UM H wc__oLO\S Jasul] L'L'EE O

[pa1depe Ji Suipiom Luasul]

|'€€ 24nsea|y

[pa1depe ji Suipiom a8ueyd]

€€ JUBWHWWO)

"20uspuadapul Jiay} 193104d 0 pue ‘sajnu Aouauedsuesy pue [e21YlS 12141S JO siseq ay} uo ajesado 03 Juwwod (suofiesiuedio 3uioayd-10e) '9°1) SaLI0JeUSIS JUBAS|DY

Ajunwwod 3uydays-12ey oy} Suamodwy ‘A




1 93ed

1§ SuLoHUOW ‘DS asuodsay SIsIID :22404-Yse] 3y} ulyim sdnou8-gns Juaiayip oAl ul 1ed sayel s enple|y

[s1910e4RYD 0OOZ :HWI| J330eleyd pal1sad3ns] suolloe JUBAS|aJ SUIINO [pa1depe Ji Suipiom LIasul] 1'9°2€ WO
paidepe jI Buipiom Liasul] 9°'/€ 24nseay

a1depe Ji Suipiom pasul G'/€ 2Jnseay

a1depe Ji SuipJom Jasul /€ 2Insea|\

p
p
P
P Z'/€ 2inseap

a1depe Ji Suipiom pasul

|'/€ 2Insea\

[
[ ]
[ ]
[pa1depe ji Suipiom Lasul] €°/€ 2Jnses|\
[ ]
[ ]

_UQHQMUG 4 MC_U._O\S Jassul

[pa1depe ji Suipiom a3ueyd] "SNSUaSUOD Ag SpeLU a4 3240J-¥Se| 3} JO SUOISIDa Y4oM s Joddns o} s1aAIasq0 Se sliadxa
JUBAS|2J S}IAUI 0S| UeD 92J04-YSe] 3Y] (SY3I3) 22IAISS UoIDY [eulaix] ueadoung sy} Jo sanleluasaldal sspnjdul pue ‘uoissiwwo)) ueadoung ayi Aq paJieyd sl
1 'YD¥Y3 pue ONQ3 Wodj saAneluasaldal pue apo) ays Jo sa01eudiS Syl SSPN|DUl 92404-}Se ] ay| 9240)-yse] juauewdad syl ul 1eddiued 0] HwWwod salioleudis

L€ JUBWHWWO)

92J04-)se] juauew.ad “X|

*1adojanap jo 3|04 8y Supjel adoin3 [ SOA Yim ‘salioleusdls s,apo) ayi 40 Ajunwwiod
3y} 01 A||n} patiajsued) uaaq sey 91sqam a41ua) Adualedsueld] ay3 JO UOIIBIISIUIWPE BY | [pe1depe
[sJ910eJRYD 0QOT :HWI| Jaj0eleyd palsad3ns] suoljoe JUBAd|aJ SUIINO J1 uipJoMm 11asul] (9E-€ SIUBWIHIWIWOD 3Y} 10J) 1'L'9E YO

[pa1depe ji Suipiom a8ueyd] usuuew 313|dwod pue Ajpwi e ul a5jua) Aduaiedsues | sy} Ul PUIEIUOD UOBLUIOJUI JUBAS|R4 3y} Sulrepdn 03 HWWOD saLIojeuss

9€ JUBWHWWIOD

a11ua) Aduauedsueu] “[IIA

[pa1depe ji Suipiom Lasul] $'GE 2anses|\
[pa1depe ji Suipiom Lasul] €°GE aInses|\
[pa1depe ji Suipiom Lasul] Z'SE 2Inses

[pa1depe ji Suipaom a3ueyd] ‘s|geyd.eas A|isea S| pue ‘91AISS Jad ‘Jauuew puelsiapun-o}-Ases ue Ul pajuasaJd si UO[IeULIOjUl SIY} Jey} pue SaInses|y
pue SIUSW}IWWOD) S.9p0D) 3y} JO uonejuswa|duwi ay) 0 paje|a) UoITeULIOJUI JURASJ B [|e SUIRIUOD aJ3ua) Aduaiedsues] ay) Jeyl aunsus O} JWWOD saliojeudis

€ JUBWHWWO)




g 93ed

O JUBWIWWO)D

apo) jo SuLIoHUOW "X

6€ JUBWWWOD

[paidepe ji Suipiom a3ueyd] ajquieald 3yl Ul 1o 13s se spodad auljaseq
ays (24n1eudis s ap0oD siy} Jaije sypuow 9) pouad uonejuawa|duwil sy Jo pua ay} Jaje YIuow | ulynim ‘uoissiuwo) ueadoung ayj o3 apiaoad o3 Jiwwod saliojeusis

3p0) Jo SULIOHUOW X

‘NSD43

pue ND4l 2y} ulyum suoinesiued.io 3uydayd-10e) Juspuadapul Jaylo Yim pateys 3ulag Os[e aJe SUOIeAIdSqo
953y ‘uoljewlouIsiu Ul spuaJ} 4a8.e| Sulkjnuapl Jo wie 3yl YUAA ‘Wa1sAs Suiuiem-A|ies ue se 1oe Jo

sayoealq Aoljod |enrusiod jo saLioleudis JueAs|al 13e 0} 32UspiAd 3|gen|en Suipiroud ‘uoiewojuisip sjowoud
1ey} SYJOMIBU pUB SSA[IEIIBU JUSISJIP SJI0}UOW PUE JO} SaYdJeas A[2so|d wea} 3uijungap s elpleiN ‘a|Iymueapy
"s21401eusIs 194 Jou aJe eyl siaunied |enualod yum os|e pue apoDd) ayl ulylm

swuoje|d suijuo pue ‘saijuoyine d1jgnd ‘siaydieasal ‘suoljesiuedio A12120S [IAID YHIM S}0eIU0D apn|dul 8say |
"3p0D ay} jo uonejusws|dwi sy} 0} INGLIUOD P|NOD Jey] SI0}D. JUBAS|J JUSJIHIP pue Sa1103eudIs JaY1o ‘92104
-yse] ay1 yum 3uide8us pue uonew.oul Suiiodal yjoq o} paiejad sainp jo adieyd ul st wes) Juswdojansg
[euoiiniiisu| pue Ad1j0d dljgngd 413U 3y} ‘'9Pp0D) 3y} Jopun SJUSWHWWOD Jno Yim A|dwod 0} 4apJo uj
[s1910e4RYD 0QOT :HWI| Ja30eleyd palsad3ns] suoljoe JUBAd|aJ BUIINO

[pa1depe ji Buipiom 1iasul] 1°1'8€ WO

8€ JUBWIWWOD

[pa1depe 41 Suipiom a8ueyd] 3P0 By} JoPUN SIUSLUILIWOD JIdY}
Jo uoneswsjdwi sy} ainsus 03 sassadold [eussiul s1erdoidde soejd ur ind pue ssounosal uewny pue [eloueuly slenbape 31e21PaP 03 HWWOD SalioleudIs ay |

8po) Jo SuLIoHUOW "X

‘uaye} 3ulaq aJ1aMm Jey} SUOISIDIP

9y} UO ¥Deqpaa) JUeISU0D USAIS pue Aunwiuwod Suiydayd-10.) aY) WO} SUI2DUOD Pasied 9ABY M ‘2JoWayliny
"SUoI}23[2 pue saskd Sulnp Ajenoiied ‘uonewdoyuisip Sulinseaw pue 3uiy3iy 01 SSWOD 1 UM saLIoyeusis
J3Y30 Jo s3uiod1I0ys se aAP2Iad am Jeym se ||am se ‘| Aq passassod sadua||eyd sy} pue Ja3unodus

9M SaAIjRIIEU JUBIBYIP ‘Uoiiewlojulsip jsuleSe 1y3i Ajiep Jno wody syydisul paJeys aney am ‘sdnoa3gns

asay} jo Bunpesw A1ans Buipuane Ag DS |y SAIIRISUSD pue DS SsJaydayd-1oe4 Suiamodw] ‘0s Sunioday




6 93ed

[pa1depe ji Suipiom a8ueyd] -aoJopse ] ayr Aq paysl|gelsa
wisAs asuodsau pides syl yum souepaodde ul ‘Suionuow Jejndal syl ulyim siaideyds oyioads pue spodas oydads doy-pe Suipn|oul ‘elep pue UOIIeWIOUI
s1edoudde pue sjeuonuodoud ‘uoissiwwod ueadoing ayi jo 3sanbau uodn ‘sisLID 4o suoRI3|2 1| suolrenyis [edads ul ‘opinoid 0} JWWoD saLojeulIS JueAs|SY

€ JUBWHWWO)

apo) jo SulIoHUO "X

[pa1depe }i Buipiom a8ueyd] adJopyse] ayl Aq paysijqeisa
wa3sAs asuodsas pides sy} yum aouepsodde Ul ‘Suliojuow Jendal syl uiyim siaideyo oiyoads pue suodads oydads doy-pe Suipnppul ‘elep pue uoljewJojul
a1edoudde pue s1euoiiodoud ‘uolssiwuwo) ueadoung ay; Jo 1sanbau uodn ‘SiSLID JO SUOIID3|S 31| SUolIeNnyis [e1ads Ul ‘SpIAcJd 01 HWWOD S311031eUSIS JURAS|Y

T JUSWHWWO)

9po) Jo SuloHUOW "X

[pa1depe }i Suipiom 1asul] S’ O 2Jnsea
[pa1depe }i Suipiom 1asul] ¥ OF 24nseajy
[pa1depe ji Suipiom Lasul] €°0f 24nSea\
[pa1depe ji Suipiom Lasul] Z 0 24nses\

[pa1depe Ji Suipiom a3ueyd] |9A3] 91e1S IS
Je pue 221A4s ‘AiojeudiS yoes Ag sainsespy pue SJUSWHWWOD S,9p0D) 3y} Jo uoleluswa|dwi syl JO JUSIXa 3y} JO JUSWISSISSe Y3NoJoyl e 1o} Moje p|noys
papiroud ejep pue spodal ay| (STYD) siuswia|g Suiuoday aAneljend pue (S|1S) S1ojedipu] [2A97] a21A49S uo 3unuodas Jejn8as apiroid 01 Jwwod salojeusis




